UPDATED CANON SECURE PRINT INSTALL INSTRUCTIONS FOR MAC

Go to your Self Service application:

Find the cannon secure print queue icon
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All > Canon SecurePrint Queue

Canon SecurePrint Queue

<

This will install the Canon Uniflow Secure Print queue onto your macOS device. While installing the print queue you will be prompted for your username and asked

P_ to confirm that it is correct. Once the queue has finished installing you will be able to print using the SecurePrint queue on your device.

Reinstall
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Once you click on the install button, you will see the spinning icon for several minutes. Please
allow time for it to complete and don’t close the window,

All > Canon SecurePrint Queue

Canon SecurePrint Queue

This will install the Canon Uniflow S¢

to confirm that it is correct. Once th
- ﬂ

¢

You will then get a popup asking for just your username. This is your Active Directory aka Gmail
username without the d49.org:

All > Canon SecurePrint Queue

Canon SecurePrint Queue

<

This will install the Canon Uniflow Secure Print queue onto your macOS device. While installing the print queue you will be prompted for your username and asked

[ J to confirm that it is correct. Once the queue has finished installing you will be able to print using the SecurePrint queue on your device.
L |
“

Please enter your D49 username below.

| usernamd |
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Once you click confirm, you will be presented a screen asking you to double check you typed in
the username correctly. If you did not, you can hit cancel and start over.

All > Canon SecurePrint Queue

Canon SecurePrint Queue

This will install the Canon Uniflow Secure Print queue onto your macOS device. While installing the print queue you will be prompted for your username and asked

to confirm that it is correct. Once the queue has finished installing you will be able to print using the SecurePrint queue on your device.
l: | Confirm Username

Please confirm the below information is correct:
D /,"\
@ lst[‘ICt/i ) Username: username

D49 email: username@d49.org

Click Correct to proceed or Cancel to quit

Cancel Correct

Once you confirm your information you will be returned to the status screen for another few
minutes. Please do not close the screen out.

All > Canon SecurePrint Queue

Canon SecurePrint Queue

£

This will install the Canon Uniflow Secure Print queue onto your macOS device. While installing the print queue you will be prompted for your username and asked

[ ] to confirm that it is correct. Once the queue has finished installing you will be able to print using the SecurePrint queue on your device.
Q

Once complete you should see this.

All > Canon SecurePrint Queue

Canon SecurePrint Queue

This will install the Canon Uniflow Secure Print queue onto your macOS device. While installing the print queue you will be prompted for your username and asked

to confirm that it is correct. Once the queue has finished installing you will be able to print using the SecurePrint queue on your device.
R 45

Reinstall
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The printer and correct driver should now show up in your printers:

[ X < > i Printers & Scanners [ Q| ]

SecurePrint
& SecurePrint =4

® [dle, Last Used @/ Open Print Queue...

\\l Options & Supplies...

nd: Canon iR-ADV C5860/5870 PS
s: Idle

Share this printer on the network Sharing Preferences...

Printer sharing is turned off.

Default printer:  Last Printer Used

Default paper size:  US Letter ?

When you go to the printer you will see this screen:
IDENTIFY

Please identify yourself with your personal PIN code
and press the login button.

1 2], 3] _

[ 4 5l s %  Tap to open keyboard
7] 8] af
B

Status Monitor = @ I Remote Operation is being used...




UPDATED CANON SECURE PRINT INSTALL INSTRUCTIONS FOR MAC

Press in the open space to reveal the on screen keyboard:

IDENTIFY 1 C

Energy Saver

Please identify yourself with your personal PIN code
and press the login button.

% Tap to open keyboard

o, 7/ Reset
Login

Stop

@

Status Monitor = Remaining [3] LTR paper is low.

}. You can also use the numeric keys.

K
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Status Monitor &) Remaining [3] LTR paper is low.
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Use the shift key and you will need to enter your employee ID with a Capital E and any leading
zeros (aka E0012345). When you enter your id hit the ok button:

You can also use the numeric keys.
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Status Monitor @ [ Remote Operation is being used...

You will be brought back to this screen. Click login:

IDENTIFY 0 — # C

Energy Saver

Please identify yourself with your personal PIN code
and press the login button.

% Tap to open keyboard

o,

Status Monitor | Remaining (3| LTR paper is low.
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If your login works you’ll be able to see the printer options:

= 3
— s
i =3

Scan and

Send Secure Print

Click on the Secure Print button and any pending print jobs less than 10 hours old will show up
for you to be able to select and print:

Secure Print

= [ ®© o o %
Print + Delete Print + Keep Options Select all Refresh Logout Delete

Status Monitor & =l Remote Operation is being used...

End of document.




